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How to check your medical claims record
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Visit MIC official website www.mic.com.mo

Select “Renewal & Claims” — “Group Medical Account & e-Claims”
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Important Notice
Online Renewal

Group Medical Account & e-
Claims

Employees' Compensation
Insurance Claim Application
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xtendln landlnewlcoverna ges) Applicable th Macau registered vehicles entering Guangdong Province via Hong Kong-Zhuhal-Macau Bridge (“HZMB") (including Zhuhal

Highway Port) and travelling only within Guangdong Province (including HZMB Mainland China section).
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- Newly € in Commercial Motor Insurance: 7 times of FREE Motor Vehicle Roadside Assistance Service per year
[deli ghﬁ - Additional llahmly Insurance for Medical Expense outside the Scope of Mainland China Basic Medical Insurance for Third Fartv and On-
Board Occupants (Driver and Passengers).

*Applicable to new applicati d renewal policies of Commercial Motor Insurance with effective date from 1 May 2025.
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Log in to your Group Medical Account
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Group Medical Enquiry
EREEFERE T
User Account AP BREE @ Login Guide B2 A58
Password 258

[Forget Password S0 & ]

Check Code £2:8HE Change #—328

Login EA

FBiRIR VBEE (HEREAER)
RERIERE=(I+BLERER REmERE-(+BEHERE

an - an -

fREE4RT% | 007900000213 REBARIR 007900000213
BA44RIE | P1234567 T HEA 1999 F 02 H29 H
FAEERSE | 213P1234567 IRZR S 21319990229
BB ERBEABREARE - WiEL FREFH

User Account Initial Password (for first-time login)
Last 3 digits of Policy No. + Student No.  Last 3 digits of Policy No. + Student’s Birthday
Example: Example:

Policy No. 007900000213 Policy No. 007900000213

Student No. P1234567 Student No. 1999/02/29 (YYYY/MM/DD)

User Account 213P1234567 Initial Password | 21319990229

Friendly Reminder: Please change your password after first login.
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Select “Claims Record”
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[ Change Password {E2{# ] [ E-Card BFB# £ ] [ Logout B ]
bl s
Company Name / 28] 4% :
Employee Name / T4 :
Staff No. / R4S :

Please Choose Your Service 35iZ{ERHS:

Online Claims Claims Record Panel Doctor List
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Select “period” and “search” to check your claims record
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[ Back 38[E] ] [ Change Password {E2{%H ] [ E-Card EFH#F ] [ Logout il ]
piid ]

0 Claims =8

Staff No. | ETHRSE

Insured Name | E{EAl% : | CHANTAIMAN v

Period / B5}A : [2025-07-01 ~ 2026-06-30v|  Search &

Bank Name / {7878 :  Accouniasamadniin AU S Rutly

2024-07-01 ~ 2025-06-30
Charge Back Invoice /ii# 58 2023-07-01 ~ 2024-06-30

Incurred Claim No. Incurred Date Billed Amount Charge Back Amount Charge Back Date Medic Remarks
M Eai - sEm RS RikE i d=h] BE it

No Record ;85 & ¥

Total Charge Back £847#%: MOP 0
Notice ¥ ESIE

1. li the employee or his/her dependent{s) had exceeded the maximum limit allowed per policy year, Macau Insurance staff will contact the employee via sms to notify the amount of
charge back and the deadline of repayment
HEsIaFEER LRICRREENELEREEZ &  AMIRERENLUTAENRNS T omeH (BHERER2 S50 REHREE -
2. Ifthe employee does not settle the charge back invoice within a specified period {which is about one month starting from day of nofification), all subsequent medical claims of the
ployee or his/her d dent(s) will be on hold until the outstanding charge back invoice is seftled. This may cause delay in claims process
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Should you need any assistance, please feel free to contact us

during office hours (except bank holidays) at

(853) 8396 9538 / 8396 9535
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